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• Requiring that all staff who communicate with the public complete the training as 
specified in the Limited English Proficiency Policy (HCHD Policy ADMIN# 03-03) 
and the Visual Communication Services for the Deaf and Hard of Hearing Policy 
(HCHD Policy ADMIN# 00-09) and follows these policies in providing translation 
services; and 

• Encouraging staff to include Cultural Competency Skills topics in their Core 
Competency trainings (see attached list from the HCHD Workforce Development 
Plan). 

 
4.2  All HCHD programs will provide written information not only in English but also, 

where possible, in other languages that are frequently spoken by Harford County 
residents, as follows: 
• Translation of written materials should be carried out consistent with the guidance 

in the Limited English Proficiency Policy (HCHD Policy ADMIN# 03-03), pages 4 
and 5.  

• Translated signs should be placed at key points of contact for clients and other 
visitors.  
 

4.3  Every effort should be made to write materials that are for the general population in 
language that does not exceed a grade 5 reading level.  Written materials targeted to a 
specific population, such as physicians or other professional groups, may use language 
at a higher grade level. 

 
4.4  Programs will ensure that the diverse communities they serve receive information about 

the availability of services by reaching out to the communities; for example, by 
advertising in newspapers put out by a targeted community for its members, other 
newspapers and local radio stations in the language of the targeted community, 
providing presentations to community groups, and coordinating efforts with community 
leaders to “get the word out.” 

 
4.5  HCHD will undertake periodic organizational self-assessments of cultural and linguistic 

competency, and will include measures of access and client satisfaction of cultural and 
linguistic sensitivity in internal audits of programs. 

 
4.6  HCHD will provide cultural competency training for all staff to ensure that each staff 

member participates in at least one cultural competency training or activity annually.      
 
4.7 HCHD staff will follow and comply with the Maryland Department of Health and 

Mental Hygiene, State and Federal policies, regulations and procedures to address 
complaints or grievances by clients about unfair, culturally insensitive or discriminatory 
treatment or difficulty in accessing services, or denial of services. 




